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Northcott Outreach Service Spring Term 2023

1. What type of setting do you work in? (0 point)

2. What is your role within the setting (0 point)

44
Responses

02:52
Average time to complete

Active
Status

Nursery 0

Primary 34

Secondary  10

College 0

SENDCo 42

Teacher 0

Other 2
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3. How many active referrals to the Outreach Service do you currently have? (0 point)

4. Has the number of pupils in your setting accessing the Outreach Service
changed in the last year?

(0
point)

0-5 pupils 7

6-10 pupils 15

11-15 pupils 11

16-20 pupils 5

21-25 pupils 0

26-30 pupils 0

31-35 pupils 0

over 35 pupils 5

Yes it has increased 40

Yes it has decreased 1

No it has stayed the same 2
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5. What support have you accessed over the last year? Tick all the options you
have used

(0
point)

Planning meetings 41

observations 41

Group work for pupils e.g. Frien… 23

Autism Awareness work with pu… 25

check ins with pupils 30

5 Point Scale 31

Independent work systems 12

social stories 28

general advice either face to fac… 37

training 24

reports e.g. EHCP, Annual reviews 25

attended annual reviews / TAFs … 9

visuals 19

supported parents 13

Buddy, the therapy dog 7

other 0



05/10/2023, 09:59 Northcott Outreach Service Spring Term 2023

https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design&id=3oZqLdiGTUuO6C-qZq716Fi… 4/8

6. Overall how would you rate the support you have received over the last 12
months from the Outreach Service?
5 = excellent 1= poor

(0
point)



05/10/2023, 09:59 Northcott Outreach Service Spring Term 2023

https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design&id=3oZqLdiGTUuO6C-qZq716Fi… 5/8

4.58
Average Rating

7. How would you rate the referral process in relation to ease, time to respond
etc?
5= affective 3=adequate 1=poor

(0
point)

4.45
Average Rating

8. Any comments in relation to the referral process? (0 point)

18
Responses

Latest Responses
"None -although I preferred it when you could refer once a re…

"It would be great if it could be electronic!"
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9. How would you rate the impact the Outreach Support Service makes to your
pupils?
5 = very positive impact 1= no impact what-so-ever

(0
point)

4.54
Average Rating

10. Do you have any suggestions of ways we could improve our service? (0 point)

18
Responses

Latest Responses
"None "

"Due to the number we have, and the number of staff vacanc…

11. In relation to the twice yearly planning meetings do you find these useful? (0 point)

yes 43

no 1
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12. Have you accessed any of the virtual training sessions? (0 point)

13. If you answered yes to the above question, have you found these useful? (0 point)

14. Any comments in relation to the virtual training: (0 point)

19
Responses

Latest Responses
"Great content - thank you!"

15. Do you think the termly newsletter is a good idea? (0 point)

Yes 29

No 14

Yes 29

No 2

Yes 34

No 1

Maybe 8
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16. Any other comments you would like to make about The Outreach Service and
the support you have received over the last year?

(0
point)

21
Responses

Latest Responses
"It is reassuring to know there is help and support available …

"Thanks for all the support from Jenny and Sarah!"


